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Visit us at swhp.org to learn more.

Simply put, it’s because they know when they choose 
Scott & White Health Plan, they are selecting the #1 rated 
health plan in Texas.  In fact, SWHP received the highest 
ratings by NCQA among rated private health plans in 
Texas (2016-2017.)1

Quality of Care
According to the Office of Public Insurance Counsel2, 
SWHP exceeds the national and Texas averages for the 
following: 

•	 Timeliness of Prenatal Care
•	 Breast Cancer Screening Rate
•	 Controlling High Blood Pressure
•	 Cervical Cancer Screening Rate
•	 Colorectal Cancer Screening Rate

NCQA Rating

Highest scores among rated health plans in Texas by  
NCQA.

Integrated Health Care Delivery
As a part of the Baylor Scott & White Health family, 
SWHP has the ability to implement innovative medical 
programs resulting in convenient access to high-
quality care, increased coordination of patient care, and 
improved patient outcomes.

Customized Wellness Programs
Our wellness programs are customized for members’ 
unique needs.  In addition to a full suite of condition-
specific offerings, SWHP provides:

•	 Health Coaching - access to a personal health coach 
to guide members on their unique wellness journey.

•	 HealthWise® Knowledgebase - where members look 
up information on medical conditions, tests, and 
drugs; watch videos made by patients and/or 
doctors; use interactive tools such as quizzes and 
calculators; research symptoms through the 
Symptom Checker; and look up information on 
Support Groups.

	
Wellness information is available in English and Spanish.

1According to the NCQA (National Committee for Quality Assurance) Health Insurance 
Plan Ratings, 2016-2017.  2 Guide to Texas HMO Quality: 2016.


