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Insured PPO products  are offered  through Insurance Company of Scott & White, 
a Texas registered insurance company and wholly owned subsidiary of Scott & 
White Health Plan.

Scott & White Health Plan
Member Guide

Letter from Our CEO ............................................................................1

Member Portal.......................................................................................2

Wellness Program .................................................................................3

Maternity and Preventive Care...........................................................5

Don’t Over Spend..................................................................................6

Pharmacy Benefits ................................................................................8

ID Cards...................................................................................................9

Explanation of Benefits (EOB).........................................................10

Disease/Complex Case Management..............................................12

Additional Member Information.......................................................13

Network Map ........................................................................................14

Table of Contents

SW_164_2017



1

Dear Health Benefits Member:

Welcome to Scott & White Health Plan, and thank you for allowing us to provide your 
health insurance coverage.  This booklet is intended to help you make the most of the 
tools and resources available through SWHP.  

Through the course of the year, you may want to review your claims, start a wellness 
program, find a new provider, or order a new ID card.  We want to make sure you know 
where to go to get started. Use our online tools for quick and easy self-service or contact 
one of our customer advocates for personal assistance through our toll-free telephone 
number or through the secure, online messaging tool. 

SWHP is committed to providing the highest caliber of care for Texans – we are here 
to help you be as healthy as you can.  SWHP scored above state and national averages 
in categories ranging from breast cancer screenings to colorectal cancer screenings to 
controlling high blood pressure for members 18 to 85 years old. Our consistently high 
scores on clinical measures reflect our dedication and focus on quality.

We hope you will get engaged with your own health, take advantage of the tools we offer, 
and benefit from our attention to positive customer interactions and favorable clinical 
outcomes.  

Thank you again for choosing Scott & White Health Plan to serve your health care 
coverage needs.

Jeff Ingrum

President and Chief Executive Officer
Scott & White Health Plan

SCOTT & WHITE HEALTH PLAN
1206 West Campus Drive • Temple, Texas 76502

back to top
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Get the Most from Your Service Experience

Through the Member Portal

 View and print ID cards instantly 

 View benefits and coverage

 See your claims and 
      Explanations of Benefits (EOBs)

 View your deductible and 
      out-of-pocket accumulator 

At swhp.org, sign up and log in to 
the Member Portal to get answers 
to most of your benefits questions.

 Take a wellness assessment

 Set your preferences

 Review Evidence of Coverage 
      and other plan documents 

 e-mail customer service 
      through secure messaging

back to top

LOG IN

SIGN UP NOW

Choose from a broad range of in-network providers by using the provider search 
tool at https://portal.swhp.org/#/search. It’s usually a good idea to set up an 
appointment with your provider to get acquainted, at your convenience. With our 
provider search tool, you can: 

 Search by name and/or specialty

 Determine providers’ distance from your ZIP code

Find a network provider and make an appointment.

All of the same information from the portal is available 
on your phone. Plus, you can access MyChart to track 

your appointments and results with Baylor Scott & 
White providers. To log in, use the same user name and 

password you set up for the Member Portal. 

Or on the 

MYBSWHealth App

In our HMO network, members can visit any network provider without first going to 
a PCP for a referral. This model is called “open access.”

back to top

http://swhp.org/en-us/
https://portal.swhp.org/#/login
https://portal.swhp.org/#/login
https://portal.swhp.org/#/registration-1
https://portal.swhp.org/#/registration-1
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Wellness Assessment
The Wellness Assessment is a simple, digital health survey that helps you 
take steps toward a more vibrant and healthier life. The Wellness Assessment 
asks questions about your life and delivers customized action steps from our 
Lifestyle Management Program. Modules are self-paced, available online, and 
convenient for promoting physical and mental health — all things to help you 
feel your best.

              

Taking care of yourself isn’t a fad, 
it’s a good habit. And it’s a habit 
anyone can pick up. Let our Wellness 
programs improve the areas of your 
life that could use a boost.

SWHP offers a variety of programming 
designed to meet your health and wellness 
needs regardless of where you may be 
on the continuum of care.  Providing 
a comprehensive suite of effective 
resources and tools, we provide a tailored 
experience built on the demands of our 
members.  We strive to continuously 
provide the right care, in the right place, 
at the right time.  It is our mission to 
promote a healthy lifestyle and empower 
our members to become an active 
participant on their health care team.

Wellness Program 

back to top

Assessment for Members            Assessment for Non-Members

https://portal.swhp.org/#/login?redirect=j_and_j
https://swhp.myhealthyskills.com/?accesscode=BSWHHP4


4

 Online Wellness Programs 
Scott & White Health Plan wants to help support healthy choices 
by providing individual personalized plans that fit your life and 
needs. These plans can include any of the following lifestyle 
management programs: 
 

BALANCE – Manage Your Weight – Your mind, body, and food habits 
are all key to managing your weight.  Balance addresses all three to 
help you reach your goals and maximize your energy. 

NOURISH – Eat Healthier – Nourish can help you improve your eating 
habits and your overall relationship with food, one bite at a time. 

RELAX – Deal with Stress – Relax puts your sources and symptoms of 
tension under a microscope, then unveils strategies to help you keep 
calm under pressure. 

BREATHE – Quit Smoking – Breathe gives you the skills to help 
conquer your cravings and say “goodbye” to cigarettes for good.

CARE FOR DEPRESSION – Care for Depression provides 
individualized help in the setting and at the time of your choice. 

DREAM – Sleep Better – Short on energy and focus during the day? 
Dream is packed with research-based strategies for conquering 
sleepless nights. 

CARE FOR YOUR HEALTH – Care for Chronic Conditions – Be the 
quarterback of your health care team, not a spectator. Care for Your 
Health reveals tactics and secrets to help you handle any chronic 
health condition. 

CARE FOR PAIN – Care for Chronic Pain – Your pain is unique and so 
is the way you respond to it. Care for Pain helps you focus more on 
the things that matter most to you. 

To participate in any of the lifestyle management programs, 
visit swhp.org and log in, then click on Wellness. 

back to top

http://swhp.org/en-us/
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Maternity Topics 
and MOMS Program

Get important information and 
resources for new moms and 
dads from our MOMS program 
that supports families 
following the birth of a 
newborn with personal phone 
calls by a licensed professional. 

A MOMS program professional 
can be reached toll-free at 
888-316-7947.

back to top

Find recommended preventive 
services here:

http://www.cdc.gov/prevention/

Create a schedule 
of vaccines. 

1. Make a schedule of  
   recommended immunizations 
    for your child from birth 
   through 6 years here:

   http://www2a.cdc.gov/nip/
   kidstuff/newscheduler_le/

2. Then, review the schedule 
     with your child’s doctor.

Take an online 
vaccination quiz.

Take an online vaccination 
quiz to see which vaccines you 
or your children (11 years and 
older) may need by going here:

English:
http://www2a.cdc.gov/nip/

adultimmsched/

Spanish:
http://www2a.cdc.gov/nip/
adultimmsched/quiz-sp.asp

Get Preventive 

http://www2a.cdc.gov/nip/kidstuff/newscheduler_le/
http://www2a.cdc.gov/nip/kidstuff/newscheduler_le/
http://www2a.cdc.gov/nip/adultimmsched/
http://www2a.cdc.gov/nip/adultimmsched/
https://www2a.cdc.gov/nip/adultimmsched/quiz-sp.asp
https://www2a.cdc.gov/nip/adultimmsched/quiz-sp.asp


6

Visit your  Primary Care Physician 
when you’re sick or have a minor injury...1

Your doctor knows your health history and underlying conditions. For routine 

illnesses and less significant injuries, many doctors’ offices are open on weekends 

and some evenings.  This can be a good alternative to more costly urgent care or 

emergency care centers.

If your doctor’s office is closed, an Urgent Care 
center might be the right choice.2

Urgent care centers typically have extended and weekend hours. Although higher 
than primary care, urgent care copays are lower than those for emergency care.

Get the Care You Need
Don’t Over Spend
You’re experiencing a health-related issue. But is it an emergency? 
Understanding your health care options can save your life – and 
your money.

back to top

... or use the Nurse Advice Line 
Nurses are available to our members 24 hours a day, 365 days a year.  Our nurses 

provide information about taking care of yourself at home or they can help you 

decide if an appointment, an urgent care visit, or an emergency room visit is best 

for your symptoms.  To locate your appropriate Nurse Advice Line phone number, 

please look at the back of your member card or log in to the Member Portal.
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If you need to speak to us, contact us in the way that works for 
you. In addition to the Member Portal, customer support is 
available by phone at 800-321-7947.

Scott & White Health Plan pays out-of-network 
emergency services according to Reasonable and 
Customary rates (industry standard), and members 
can be balance-billed for expenses beyond what 
insurance will pay. Your Evidence of Coverage (EOC) 
contains additional information about emergency 
treatment and definitions of the terms, including 
a definition of Emergency Care.  The Evidence of 
Coverage also contains information related to 
state-mandated consumer protections for 
facility-based provider charges.

To save on out-of-pocket costs, visit in-network 
emergency care facilities when possible.

Out-of-Network Emergency Care 
Costs More

back to top

Emergency Rooms 
are best for treating severe 
and life-threatening conditions. 3

The wider range of services offered through 
emergency rooms, and the hospitals they are 
connected to, makes emergency care a more expensive 
option, but sometimes the best option for you.

It’s important to understand your options, and to use 
your best judgment when deciding which option is 
right for you.
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Pharmacy Services
SWHP members may access more than 68,000 pharmacies nationwide, including most 

national chains and a large selection of local pharmacies.

To find your nearest pharmacy, click here: 

We also offer 90-day prescription refills for select medications at 
Baylor Scott & White Health pharmacies.   

Get the convenience of home delivery with mail order service. Call our mail order 
pharmacy and we will walk you through the transfer process. 

Call toll-free at 855-388-3090 
Monday through Friday, from 7 a.m. to 7 p.m., 
and on Saturday, from 9 a.m. to 1 p.m.

If you need detailed pharmacy claim information, pharmacy deductible information, 
explanation of benefits, drug information and pricing, just log in to the information portal here:

To view a 2017 formulary, please cilck here: 

back to top

 PHARMACY PORTAL

 PHARMACY SEARCH

2017 FORMULARIES

http://www.bswhbenefits.com/2017/Documents/Baylor%20Outpatient%20Pharmacy%20Locations.pdf
https://www.argushealth.com/securitygateway-jsfweb/components/login/login.jsf?customer_id=ACoASkVA%2BawWxlwLaQVQ5txN8FzV%2BrI1ghf2HyIem6yQ3wcgdEFIMpl6ompcxFNtecGbwa8DGm2nBaBJ36FquP8eJ3loOHxzSdxwByYH30t3qpwlAWQ4LYy7 
https://portal.swhp.org/#/search 
http://swhp.org/en-us/members/manage-your-plan/pharmacy-information
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Claims mailing address and 
electronic claims submission ID 

Information Found 
on Your Member ID Card

Your benefits 
administrator/insurance carrier 

RX BIN:
Office Visit:
Specialist:
ER/Urgent:

12345678900
JOHN  DOE

Group No.:

RX PCN:

Issue Date:
In/Out of Network

Nurse Advice Line 877-505-7947
This card is for identification purposes only and does not guarantee membership or coverage.

RX Copay:

                                         HMO-POS

/

Member No.:
/

1 2

4
5

Please send claims and related correspondence to:
SCOTT AND WHITE HEALTH PLAN- Attn: CLAIMS

PO Box 21800  Eagan, MN 55121-0800
254-298-3000 or 800-321-7947

MEMBERS - PLEASE HAVE THIS CARD AVAILABLE AT ALL TIMES
Notify SWHP within 48 hours after an emergency requiring hospitalization.

NOTICE TO ALL PROVIDERS - To verify benefit and eligibility information, 
visit https://portal.swhp.org/providerportal or call 800-321-7947.

Pharmacy Assistance: 800-728-7947.
6

7

back to top

Your member 
number and 

group number

Your plan type: 
HMO, HMO-POS, PPO, HRA, or HSA

2

Your pharmacy 
plan number and 

copay information

Your coverage 
information

Information for 
providers

4

5

6

1

7

3 3

The id card above is a sample. The exact location of certain elements may vary on your card.

You can request a replacement ID card or access an electonic card 
at any time through the Member Portal or the MyBSWHealth app.
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SWHP makes available through the Member Portal an electronic Monthly Insurance 
Statement, also known as an Explanation of Benefits, to help you manage your claims 
expenses at a detailed level. The statement provides line-item detail on charges for 
that month, including what was billed and covered by SWHP. The amount you owe is 
included in this statement.

Remaining balances for deductibles and out-of-pocket expenses are also reported. 
Information for the current month and year-to-date is included. Statements are not 
provided for prescription claims or claims where the member does not owe anything. 

Your EOBs will be delivered electronically through the portal unless you specifically 
request to receive paper EOBs in the mail. To request paper EOBs, log in to the 
Member Portal and select “Update Preferences.”

 Get Full Claims Detail
with your monthly insurance statement

back to top

https://portal.swhp.org/#/login
https://portal.swhp.org/#/login
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Even if your EOB isn’t yet finalized for a particular medical claim, you can 
still view your claim details in Scott & White Health Plan’s Member Portal.
 

 Don’t Wait for Your EOB  
 View your claim on the Member Portal

Then click on any amount under “Plan Pays” 
to view the Claim Snapshot or Service Details. 

The Claim Snapshot provides key claim 
information, and Service Details itemizes the 

claim. Click the SAVE icon to create a file that 
can be printed or saved.

EOBs are added to the Member Portal monthly.  Selecting the “Claim No.” link for 
the claim you are interested in will open the EOB if it has been added to the portal.

Simply log in to the 
Member Portal through 

swhp.org and click on 
“Claims” from the menu 

on the left side.

Claim Snapshot

back to top
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Complex Case Management 
Our Complex Case Management program helps you if you have chronic conditions or complex 

care needs.  A nurse case manager will work with you, your family, and the physician to create 

a plan to meet your ongoing complex care needs. Case managers advocate for you and 

assist you with setting goals and making a personal plan to improve your health.  They also 

can assist with arrangements for necessary services and make referrals to, and incorporate, 

Disease Management programs as applicable.  Case managers answer questions and educate 

you so you have a better understanding of your condition and plan of care. The purpose of the 

program is to help you get the best possible results and the greatest value from your health 

plan. Participation is voluntary, and there is no additional cost to you for this program.

For more information, please request a screening to see if Complex Case Management is the 
right program for your needs. 

back to top

Disease Management 
Disease Management programs are designed to improve the health of persons with 

chronic conditions and reduce associated costs from avoidable complications. These goals 

are accomplished by identifying and treating chronic conditions more quickly and more 

effectively, slowing the progression of those diseases. Disease Management is a system of 

coordinated heath care interventions tailored to your conditions where self-care efforts can be 

implemented. Disease Management empowers you, working with your health care providers, 

to manage the disease and prevent complications. 

SWHP members can access the program by calling 1-877-505-7947 or through 

the following link, Member Information Center.

back to top

https://portal.swhp.org/#/referral
https://www.yourhealthdialog.com/CSFBrandedSTS/Login/c903a8ad-43a5-43cc-becd-b4c6538430ee?wres=https%3A%2F%2Fsdm.yourhealthdialog.com%2Fswhp
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Additional Member Information

Our most frequently requested documents and forms are available at 
swhp.org in our Tools & Resources section. 

• Member rights & responsibilities

• Notice of Privacy Practices & Authorization to Release PHI Form

• Prior authorization list for medical procedures

• Utilization, disease & case management programs 

• Quality improvement program and initiatives

• Medical & pharmacy claim forms

• Pharmaceutical management (retail and mail-order pharmacy 
  information, prescription fills and refills, formulary, restrictions/limits)

• Wellness assessment & programs

• Glossary of key terms

• Technology assessment program

• Language assistance

Printed copies of documents and language assistance are available  
by calling 800-321-7947.

back to top

http://swhp.org/en-us/
http://swhp.org/en-us/ind-fam/tools-resources
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Group HMO/POS and PPO 
Service Areas

Anderson

Andrews

Angelina

Aransas

Archer

Armstrong

Atascosa

Austin

Bailey

Bandera

Baylor

Bee

Bell

Bexar

Blanco

Borden

Bosque

Bowie

Brazoria

Brazos

Brewster

Briscoe

Brooks

Brown

Burleson

Burnet

Calhoun

Callahan

Cameron

Camp

Carson

Cass

Castro

Chambers

Cherokee

Childress

Clay

Cochran

Coke

Coleman

Collingsworth

Colorado

Comal

Comanche

Concho

Cooke

Coryell

Cottle

Crane

Crockett

Crosby

Culberson

Dallam

Dallas
Dawson

Deaf Smith

Delta

De Witt

Dickens

Dimmit

Donley

Duval

Eastland

Ector

Edwards

Ellis

El Paso

Erath

Falls

Fannin

Fayette

Fisher

Floyd
Foard

Fort Bend

Franklin

Freestone

Frio

Gaines

Galveston Galveston

Garza

Gillespie

Glasscock

Goliad

Gonzales

Gray

Grayson

Gregg

Grimes

Guadalupe

Hale

Hall

Hamilton

Hansford

Hardeman

Hardin

Harris

Harrison

Hartley

Haskell

Hemphill

Henderson

Hidalgo

Hill

Hockley

Hood

Hopkins

Houston

Howard

Hudspeth

Hunt

Hutchinson

Irion

Jack

Jackson

Jasper

Jeff Davis

Jefferson

Jim Hogg

JimWells

Jones

Karnes

Kaufman

Kendall

Kenedy

Kent

Kerr

Kimble

King

Kinney

Kleberg

Knox
Lamar

Lamb

Lampasas

La Salle

Lavaca

Lee

Leon

Liberty

Limestone

Lipscomb

Live Oak

Llano

Loving

Lubbock

Lynn

McCulloch

McLennan

McMullen

Madison

Marion

Martin

Mason

MatagordaMaverick

Medina

Menard

Midland

Milam

Mills

Mitchell

Montague

Montgomery

Moore

Morris

Motley

Nacogdoches

Navarro

Newton

Nolan

Nueces

Ochiltree

Oldham

Orange

Palo Pinto

Panola

Parker

Parmer

Pecos Polk

Potter

Presidio

Rains

Randall

Reagan

Real

Red River

Reeves

Refugio

Roberts

Robertson

Rockwall

Runnels

Rusk

Sabine

SanAugustine

SanJacinto

San Patricio

San Saba

Schleicher

Scurry
Shackleford

Shelby

Sherman

Smith

Starr

Stephens

Sterling

Stonewall

Sutton

Swisher

Tarrant

Taylor

Terrell

Terry Throckmorton Titus

TomGreen

Travis

Trinity

Tyler

Upshur

Upton

Uvalde

Val Verde

VanZandt

Victoria

Walker

Waller

Ward

Webb

Wharton

Wheeler

WichitaWilbarger

Willacy

Williamson

Wilson

Winkler

Wise

Wood

Yoakum Young

Zapata

Zavala

Johnson

Collin

Somervell

Bastrop

Washington

Hays

Caldwell

Denton

HMO/POS and PPO

HMO/POS only

For out-of-area members, PPO network options are also available.

back to top

Austin

Bell

Blanco

Bosque

Brazos

Burleson

Burnet

Coke

Coleman

Concho Coryell

Crockett

Dallas

Denton

Ellis

Erath

Falls

Fayette

Freestone

Grimes

Hamilton

Hays

Hill

Hood

Irion

Kimble

Lampasas

Lee

Leon

Limestone

Llano

McCulloch

McLennan

Madison

Mason
Menard

Milam

Mills

Reagan

Robertson

Rockwall

Runnels

San Saba

Schleicher

Sterling

Sutton

Tarrant

TomGreen

Travis

Walker

Waller

Washington

Williamson

Bastrop

Caldwell

Johnson

Somervell

Collin

Bexar

Comal

El Paso
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Thank you for choosing 
Scott & White Health Plan to serve 
your health care coverage needs.

back to top


