
Online Bill Pay and 
Timeline

Payment process for Groups



WAYS FOR GROUPS TO MAKE A PAYMENT

• Mail (Dallas address)
• Online thru the website
• Online at their bank
• Bring into Temple office  



MAILED PAYMENTS

 All payments need to be made out to: SCOTT AND WHITE HEALTH PLAN

 Mailed to: P.O. BOX 840206, DALLAS, TX 75284-0206

 Directions on the bottom of the bill explain where to mail the bill and other ways 
to make payments.

 The most efficient way to pay is online.



ONLINE PAYMENTS

Click Employers and then go to Menu.
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 After clicking on Menu, choose Make an HMO Payment or Make A 
PPO Payment, depending on your plan.

 Select Continue on the pop-up box to open the Payment Portal.

 If you have both HMO and PPO divisions, you will have to make two 
payments.



Setting up an Account
Register by creating a user name and 
password or Pay as a Guest (no user 
name and password required) 

LOGGING IN

Using Pay as a Guest
• Enter the Corp number (Four-digit 

number assigned by the health plan)

• Enter the physical ZIP code 
listed on file (not the billing ZIP code) 



PAY ALL INVOICES OR PAY INDIVIDUAL INVOICES

Choose to pay all 
invoices at once or 
pay each invoice 
individually.



PAYING ALL INVOICES

View payment information (click 
on arrow to choose  payment 
method). 

When payment information is complete, click 
Continue to finish the transaction.

View invoices. 

Submit an email for confirmation.



PAY BY INDIVIDUAL INVOICE

4. Email address for 
confirmation.

When View Details is 
chosen, the box below is 
displayed.After selecting an invoice 

number and clicking on Pay 
different amount, the box 
below is shown. See next 
page for drop-down options

Select invoices to pay.

Change the amount 
to pay.

If no changes are needed and you want to pay all 
invoices, click on Pay All Invoices Shown.



PAY A DIFFERENT AMOUNT

Click Continue to finish the transaction. 

Choose the amount you would like to pay from the drop-down box.



Processing of Payment Files
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