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Behavior Health Services
Prior Authorization List

Contact RightCare Behavioral Management at:
1-855-395-9652

Fax 1-844-436-8779
www.rightcare.swhp.org

The Following Services Require Notification

 Mental Health Rehabilitation Services  Targeted Case Management Services

The Following Services Require Prior Authorization

 Mental Health Psychological and
Neuropsychological Testing beyond 30
visits

 48 Hour Observations

 Individual, Family, and Group Therapy
(beyond 30 visits)

 Telemedicine, Telehealth, and
Telemonitoring (beyond 30 visits)

 Inpatient Mental Health (all Ages)

 Inpatient Admission for Eating Disorder

 Inpatient Rehabilitation for members
under 21 years of age

 Crisis Stabilization Unit (CSU) after 18
hours

 Outpatient PHP Mental Health (all ages)

 Outpatient PHP Substance Abuse (all
ages)

 Outpatient IOP Mental Health (all ages)

 Outpatient Substance Abuse Treatment
and Medication Assisted Therapy (MAT)
Services beyond 26 hours of individual
services or beyond 135 of group services

 Detoxification Residential Treatment
beyond 35 days

**All out of network physician, hospital and ancillary service requests require prior authorization**


