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MEMORANDUM

TO: Scott & White Health Plan RightCare Participating Providers
FROM: Scott & White Health Plan
SUBIJECT: Dialysis Added to Prior Authorization List

DATE: June 30, 2016

Dear Participating Physicians/Providers:

Effective August 1, 2016, RightCare will require prior authorization for Dialysis. Participating
providers must submit a prior authorization request to RightCare Medical Management.

Please view our Prior Authorization Lists located on the RightCare website at
http://rightcare.swhp.org/en-us/prov/authorizations. If a service or procedure is not on the Prior
Authorization Lists, then it does not require prior authorization. Also, all services or procedures
performed by non-participating providers require prior authorization.

If you have any questions regarding RightCare’s prior authorization requirements, please do not
hesitate to contact RightCare Medical Management at 1-855-691-7947.
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