
 

 

 

 

Coronavirus (COVID-19) information  
Updated March 10, 2020  

 
RightCare cares about the health and well-being of all of our members—including you and your family. 
As we continue to monitor the spread of the coronavirus in Texas, we are committed to keeping you 
informed. 
 
Coronavirus, COVID-19, has led to outbreaks of respiratory illness in many countries, including the U.S. 
This virus is spread mainly between people who are in close contact (within 6 feet) or through 
respiratory droplets produced when an infected person coughs or sneezes. For most people, the 
infection is mild. Older adults and those with long-lasting medical conditions may be at risk for more 
severe disease.  
 
Symptoms of COVID-19 may appear 2-14 days after exposure, including: 

• Fever 

• Cough 

• Shortness of breath 
 
If you feel sick with fever, cough, or difficulty breathing and have traveled to China or were in close 
contact with someone with COVID-19 in the 14 days before you began to feel sick, seek medical care. 
Before you go to a doctor’s office or emergency room, call ahead and tell them about your recent 
travel and your symptoms.  
 
The same care should be taken if you have been exposed to other high-consequence infectious diseases 
(HCIDs) such as Ebola, Avian Influenza or Measles. 
 
COVID-19 Prevention 
As with other viruses, a few simple steps may help you prevent illness. The U.S. Centers for Disease 
Control and Prevention (CDC) recommends these everyday preventive actions to help prevent the 
spread of respiratory illness, including: 

• Avoid close contact with people who are sick. 
• Wash your hands often with soap and water for at least 20 seconds, especially after going to the 

bathroom; before eating; and after blowing your nose, coughing, or sneezing. If soap and water 
are not available, use an alcohol-based hand sanitizer with at least 60% alcohol. Always wash 
hands with soap and water if hands are visibly dirty. 

• Avoid touching your eyes, nose, and mouth. 
• Cover your cough or sneeze with a tissue, then throw the tissue in the trash. 
• Clean and disinfect frequently touched objects and surfaces using a cleaning spray or wipe. 
• Stay home when you are sick. 

 
Planning at Home 
The CDC urges the public to create a plan of action for public health emergencies, including: 

• Practice everyday preventive actions now. 

• Meet with family members and friends to discuss what to do if a COVID-19 outbreak occurs in 
your community. 

• Plan ways to care for those who might be at higher risk for serious complications. 

https://www.cdc.gov/coronavirus/2019-ncov/about/transmission.html
https://www.cdc.gov/coronavirus/2019-ncov/about/prevention-treatment.html
https://www.cdc.gov/coronavirus/2019-ncov/community/get-your-household-ready-for-COVID-19.html
https://www.cdc.gov/coronavirus/2019-ncov/about/prevention-treatment.html


 

• Choose a room in your home that can be used to separate those who are sick from those who 
are healthy. 

• Plan for potential changes at work, your child’s school, daycare, etc. 

• Create an emergency contact list. 

• Get to know your neighbors. 

• Identify aid organizations in your community. 
 
Travel Tips 
If you are planning to travel in the coming weeks, the CDC recommends discussing travel plans with 
your healthcare provider and taking extra care while passing through airports or using public 
transportation.  
 
Stay up to date on travel health notices. These notices could change on a day-to-day basis. 

• Watch - Level 1: Travelers should use standard precautions. 
• Alert - Level 2: Older adults and those with long-lasting medical conditions should consider 

postponing nonessential travel. 
• Warning - Level 3: CDC recommends travelers avoid nonessential travel. 

 
We’re Here to Help 
RightCare is dedicated to providing ongoing access to quality healthcare services for members impacted 

by public health emergencies. We will follow federal and state guidance while working with hospital 

systems, drug stores and other providers to ensure our members get the care and medications they 

need. 

 

To learn more about COVID-19, we recommend visiting:  

• Baylor Scott & White Health 

• Centers for Disease Control and Prevention 

• Texas Department of State Health Services 

• World Health Organization 
 

https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://www.bswhealth.com/Pages/coronavirus-information.aspx
https://www.cdc.gov/coronavirus/COVID-19/index.html
https://www.dshs.state.tx.us/IDCU/disease/Coronavirus,-Novel.aspx
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

