
 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

            

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Preventable Readmissions 
 

Discharge from a hospital is a critical transition point in a patient's care. Poor care 
coordination upon discharge can lead to adverse events and avoidable re-hospitalizations. 
Many factors contribute to hospital readmissions, including:  

 Complications from the inpatient treatment during the hospital stay  

 Inaccuracies reconciling medication lists 

 Inadequate quality of care or care coordination  

 Lack of follow-up care 

 Unexpected worsening conditions of the disease   

Not every readmission to the hospital is preventable, but those that can be avoided should 
be, not only for the patient’s health, but also financially for the institution. 

According to data released by CMS, Medicare will reduce reimbursements for 2,597 
hospitals due to readmissions penalties in fiscal year (FY) 2017. Due to readmission 
measurement changes, fines are expected to total $528 million, about $108 million more 
than last year. These penalties are based on Medicare patients who left the hospital from 
July 2012 to June 2015.  

To see your hospital’s five-year look back, Kaiser health compiled the following report: 
https://kaiserhealthnews.files.wordpress.com/2016/08/readmission_five_years_chart_withl
ink.pdf 

Here are a few suggestions to avoid readmissions at your facility: 

1. Assess member follow-up needs within the first seven days and again 30 days after 
discharge 

2. Remind members of PCP and specialist follow-up appointments after discharge and 
assist with transportation, if needed 

3. Focus on communication with members, caregivers, and clinicians about discharge 
needs before and after discharge 

4. Provide patient education regarding self-care after return home 
5. Reconcile medications with the member and caregivers before and after discharge 

to improve medication adherence 

As always, we appreciate your ideas and feedback. Thank you for the quality work you do!  
All editions of the Friday Focus are available on the SWHP website: https://swhp.org/en-
us/prov/news/providers-friday-focus 
 

 

Frances Parker LVN, QI Medical Record Abstractor 
Quality Improvement Division 
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Scott & White Health Plan is pleased to introduce Big White Wall, a new program 
being offered to Commercial members in Bell and McLennan counties.   
Big White Wall can help you connect your patients with behavioral health resources 
without having to deal with some of the typical challenges.  Barriers such as stigma, 
inconvenience, and cost can be insurmountable for patients who have behavioral health 
needs.  And as you know, if resources are not offered when patients are open to help, 
they may never seek the treatment they need. 
 

What is Big White Wall? 
 

    engagement, offer encouragement, and ensure safety and anonymity for members  

 Peer-to-peer support community 

 Support for members with emotional and behavioral health issues plus behavioral support for 

members with chronic health conditions 

 Proprietary algorithms and machine learning to personalize member recommendations 

 Evidence-based, self-paced, CBT-based courses, as well as, self-improvement tools, 

assessments, and resources 

Which SWHP members are eligible?  

We are currently piloting this program to the following members: 

 Baylor Scott & White Health employees 18 years of age and older that live in Bell or McLennan 

counties 

 SWHP Commercial members 18 years of age and older that live in Bell or McLennan counties 

(including ACA/Exchange members and members of employer plans) 

After a successful pilot period, Big White Wall may be made available to a larger population of our -

membership.  We will keep you informed of any updates or changes. 

If your patient may benefit from Big White Wall, where should you refer them?      

Your patients who are experiencing the following conditions may benefit from joining the            

Big White Wall community: 

 Depression 

 Anxiety 

 Stress 

 Insomnia 

 Pre-/post-partum depression 
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