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Agenda
• Introduction

o The purpose of today’s training session is three fold: To Provide, Educate, and 
Remind the provider community of information and tools available to through the 
RightCare Self-Service Provider Portal, found at rightcare.firstcare.com.

• Provider Portal Demo and Updates
o Member Eligibility, Benefits, ID Card
o Claims Search
o Appeals Process
o Authorizations
o Portal Account Maintenance

• Question & Answer Session
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http://www.rightcare.firstcare.com/
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Authorizations – Authorization Code Search  
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Authorizations – Print Auth Code Search Results
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Authorization Request – Terminated Member
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Authorization Request – Start Request
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Authorization Request – Contact Details
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Authorization Request – Authorization Details
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MCG Cite AutoAuth
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• Your procedure code will appear in the upper left hand corner once routed to MCG (if 
multiple codes were submitted on the RightCare Provider Portal Authorization Request 
Page they will display in separate boxes)

• Enter the start date, and date, modifiers if applicable, and the approved count of measure
-Please select “days” in the Approved Count Unit of Measure field when submitting an 
authorization request for anything other than DME
-Please select “units” in the Approved Count Unit of Measure field when submitting an 
authorization request for DME

• Click next to continue
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MCG Cite AutoAuth
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• You may review a summary of the pertinent authorization elements by clicking the boxes 
containing plus signs on the left of the toolbar

• Click on the Document Clinicals icon located on the right once all information has been 
verified
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MCG Cite AutoAuth
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• Select the applicable criteria for the requested service and click next
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MCG Cite AutoAuth
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• Please note the disclaimers; the disclaimers are different for every authorization 
submitted and house important information regarding your request. 
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MCG Cite AutoAuth
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• Next, attach supporting documentation by selecting the “Attach File” option
• The “Submit Request” box, at the bottom of the page, will appear orange once all mandatory 

fields have been completed
• At this time you may submit your request, cancel the request, or go back to the previous page 

by selecting back
• If you choose to submit, select the “Submit Request” button
• You will be redirected back to the RightCare Provider portal where additional authorizations 

may be submitted if desired
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Authorization Request – Submission Confirmation



Questions?
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Contact Us



Thank you for your participation.
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